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Nedbank Cup Final 2019 
VIP Experience Competition 

Terms and Conditions 
 
1. PROMOTER 
 

The Promoter of the competition is Nedbank Limited (the ‘Promoter’).  
 
2. COMPETITION 
 

The competition will commence on 1 April 2019 and will close at midnight on 30 
April 2019 (the ‘Competition Period’). 

 
3. WHO IS ELIGIBLE TO ENTER THE COMPETITION 

 
3.1. In order to enter the competition, participants must be:  
 
3.1.1. A natural person; 
 
3.1.2. 18 years and older; 
 
3.1.3. available on 18 and 19 May 2019 to attend the VIP Experience as 

described below; and  
 

3.1.4. comply with the conditions at clause 5 below; 
 
3.2. The following persons, although meeting the criteria above, are not permitted 

to enter into the competition: the directors or members and employees of the 
Promoter or their business partners or immediate family members (spouse or 
life partner, parents, siblings and children of the director, member or 
employee of the Promoter, including adopted persons listed in this group but 
not half- or step-relations); the Promoters agents, consultants, marketing 
service providers.  

 
4. PRIZE 

 
4.1. There are 25 (twenty-five) VIP Experience prize tickets each available to be 

won. 
 
4.2. Each prize winner will be entitled to select 3 (three) guests, who must be 18 

years or older, to enjoy the VIP Experience with the winner.  
 
5. HOW TO ENTER THE COMPETITION 
 

Participants must:  
 
5.1. have an existing Nedbank Pay-as-you-use, Nedbank Savvy Plus or Nedbank 

MobiMoney account;  
 
or 
 

5.2. open a Nedbank Pay-as-you-use account, Nedbank Savvy Plus account or 
Nedbank MobiMoney account during the Competition Period;  
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and 
 
5.3. transact on the account 3 times during the Competition Period.  Transactions 

must include 1 credit, being a salary or other form of income, and 2 debits, 
which may consist of point of sale purchases including swipe, dip, tap or scan 
to pay; purchase of value added service; money send excluding inter-account 
transfers; EFT payments; and ATM withdrawals;  

 
and 

 

5.4. have an account in good standing, ie, not overdrawn and or in arrears during 
the Competition Period and/or at the time of the competition draw. 
 

 
6. DETAILS OF PRIZE ON OFFER   
 
6.1. Each prize winner and their 3 (three) selected guests will be entitled to the 

following VIP Experience:  
 
6.1.1. Transport from a Nedbank branch to the Nedbank Cup Final match by the 

most appropriate mode of transport.  Nedbank will advise the prize winners 
which branch their transport will depart from;   

 
6.1.2. 4 VIP (four) tickets to watch the 2019 Nedbank Cup Final on 18 May 2019 

wherever the final match is held; 
 
6.1.3. Dinner on the evening of 18 May 2019;  
 
6.1.4. Shared accommodation in 2 x 2-sleeper rooms for the night of 18 May 

2019; 
 
6.1.5. Transport to and from the accommodation referred to above and the 

Nedbank Cup Final;  
 
6.1.6. Breakfast on the morning of 19 May 2019; 

 
6.1.7. Transport back to the Nedbank branch where the winner and their guests 

were collected. 
 
6.2. Any other cost will be for the prize winner’s and/or each guest’s own account. 
 
6.3. Any participant may only win 1 (one) VIP Experience in this competition.  

 
 
7. STANDARDS OF BEHAVIOUR 
 
7.1. Any behaviour by a prize winner and/or any one or more of their guests that 

is deemed to be unacceptable and in conflict with the values and ethics of the 
Promoter, or brings the Promoter’s brand into disrepute, as determined in the 
Promoter’s sole discretion, will result in the prize winner and all their guests 
being asked to leave the match/transport/accommodation.  

 
7.2. Failure to comply with this request may result in the winner and all their guests 

being forcibly removed from the match/transport/hotel.  
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8. EXCLUSION OF LIABILITY 
 
8.1. The Promoter is not liable for any accident, injury, harm, death, damages, 

costs and/or loss sustained by a prize winner and/or any of their guests at any 
point during the fulfilment of the prize. 

 
8.2. The prize winner and each of their guests will be required to sign an indemnity 

before departure from the Nedbank branch that indemnifies the Promoter 
from any loss suffered by a prize winner and/or any one of their guests 
howsoever arising. 

 
8.3. The Promoter is also not liable for delays or failure to deliver any part of the 

VIP Experience to prize winners and their guests resulting from acts beyond 
the reasonable control of the Promoter. Such acts include, without limitation, 
acts of God, strikes, lockouts, riots, acts of war, civil disorder, rebellions or 
revolutions in any country, epidemics, acts of terrorism, vandalism or 
sabotage, governmental regulations imposed after the fact, communication 
line failures, power and telecommunications failures, earthquakes, fire, floods 
or other disasters (a ‘Force Majeure Event’). 

 
8.4. The Promoter will notify the prize winners as soon as reasonably possible if 

the VIP Experience is affected by a Force Majeure Event.   
 

8.5. The Promoter will not liable for any technical failures affecting participation in 
the competition and assumes no liability whatsoever for any entry that has 
been omitted from participation for any reason whatsoever. 

 

 
9. SELECTION OF PRIZE WINNERS  
 
9.1. The draw will be held on 6 May 2019 at the offices of the Promoter at 135 

Rivonia Road Sandown and will be conducted by means of a computer-
generated draw utilising a random algorithm.  

 
9.2. The results of the random draw will be final and binding on all aspects of the 

competition and no correspondence will be entered into.  
 
9.3. The Promoter will make reasonable endeavours to contact the prize winners 

on the contact numbers provided by the prize winners when opening the 
account. If the Promoter is unsuccessful in contacting any of the prize 
winners, then the prize winner will forfeit the prize and a new prize winner will 
be selected and contacted by the Promoter, subject to the same conditions.  

 
9.4. Prize winners only qualify to receive ownership of the prize once the prize 

winner’s details have been verified and confirmed, including compliance with 
the rules and satisfying the qualifying criterion set by the Promoter.  

 
9.5. Prizes will under no circumstances be handed over or paid to a third party and 

will only be handed or paid directly to the verified prize winner.  
 

9.6. The Promoter may request the winners (at no fee) to consent in writing to 
endorse, promote and/or advertise any service of the Promoter. The winners 
however have a right to decline such request and a decline will not affect the 
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awarding of a prize.  

 
10. GENERAL  
 
10.1. All information relating to this competition and published on any promotional 

material shall form part of the terms and conditions of the entry.  
 
10.2. These competition rules can be found at www.nedbank.co.za.  
 
10.3. All participants agree to be bound by these competition rules.  
 
10.4. The Promoter reserves the right, within their own discretion, to substitute the 

prize at any time with another of similar commercial value. 
 

10.5. The prize is not transferable and cannot be exchanged for cash.  
 
 
11. FURTHER INFORMATION 
 

For information and all queries in connection with this competition should be 
directed to 0860 555 111 or emailed to shohanak@nedbank.co.za or 
anthonyna@nedbank.co.za.  
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