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INTRODUCTION
Registering for Online Banking

IF YOU ARE A FIRST-TIME USER, YOU CAN REGISTER FOR ONLINE
BANKING BY CREATING YOUR NEDBANK ID.

What is a Nedbank ID?

Nedbank ID is the single-sign-on username and password combination that will soon replace all
other login credentials. All Nedbank clients are required to register for Nedbank ID by creating a
username and password.

How do | register on Online Banking?

1 Go to secured.nedbank.co.za and select Register.

2 Enter your South African identity number or foreign passport number.
3 Accept the Approve-it message sent to your cellphone.

4 Create your Nedbank ID username and password.

5 Link your profile using your profile number, PIN and password (your old Internet Banking login
details).

If | have two or more profiles (eg for personal and business use),
which one do | use to register?

You can create your Nedbank ID using either profile. Once you have registered with one profile, you
can log in to Online Banking to link the additional profiles.

GENERAL PRIVATE SMALL BUSINESS BUSINESS CORPORATE AND
ENQUIRIES CLIENTS SERVICES BANKING INVESTMENT BANKING
+27 (0)800 555111 +27 (0)860 555 222 +27 (0)860 116 400 +27 (0)860 555 333 +27 (0)10 217 4340
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A word on security

Stay secure while banking. Never share your Nedbank

ID with anyone, not even Nedbank staff.
We also strongly recommend the following:

Always type nedbank.co.za into your browser manually to
access Online Banking.

Never click on links in emails claiming to be from us.
Activate eNote alerts to track activity on your account.

Review Approve-it messages carefully before accepting them.



2 PAYMENTS

2a Make a single payment — once-off

Welcome back, John

Guick Pay 8 Evarrtey banking
P I—
P ——
My widgers e
& [ 8
i B &
Fveatmant
® o

mosmmat nsumt

What would you like to pay?
® o0 £
& & i @
Single' ot Mitiple poyments Gavernmment: poymants Interestond prymets
A
© m
Wham would you lke to
pay?
[
:
)
e
GENERAL PRIVATE SMALL BUSINESS
ENQUIRIES CLIENTS SERVICES

+27 (0)800 555111 +27 (0)860 555 222

+27 (0)860 116 400

2 Select Pay.

Log in to Online Banking.

3 Select Single payment.

4 Type the details of the

payee.

BUSINESS
BANKING
+27 (0)860 555 333

CORPORATE AND
INVESTMENT BANKING
+27 (0)10 217 4340



Wiham would you Bk 1o
=

Haw much meuld you Bk ts

Wihan |s ke papmant fos?

Bpvarn e details

/e
GENERAL PRIVATE SMALL BUSINESS
ENQUIRIES CLIENTS SERVICES

+27 (0)800 555111 +27 (0)860 555 222 +27 (0)860 116 400

5 Select the payment method.

6 Select the bank.

7 Enter the account number.

8 Enter the amount.

9 Select the account from which you
would like to pay.

10 Select the payment date.

11 Enter your reference.

12 Enter the recipient’s reference.

13 Select the notification type for

your proof of payment: None,

email or SMS.

14 Select Next.

15 Check that all the details are

correct.

You have an option to save this

payee as a recipient.

16 Select Pay.

BUSINESS CORPORATE AND
BANKING INVESTMENT BANKING
+27 (0)860 555 333 +27 (0)10 217 4340



2 PAYMENTS

2b Make a single payment — payment to an existing recipient

CENEETEREN | Lo "o Onine Banking

2 Select Pay.

N~ TIP
Use Quick Pay to pay a saved recipient faster.

3 Selct Single payment.

What would you like to pay?

W - - 4 Select the recipient

Ty Wham iy te name or typea

pay?

recipient’'s name.

The payment method,
bank and account number
are prepopulated.

TIP
Click on the icon next to the recipient field to
search your list of saved recipients.

GENERAL PRIVATE SMALL BUSINESS BUSINESS CORPORATE AND
ENQUIRIES CLIENTS SERVICES BANKING INVESTMENT BANKING
+27 (0)800 555111 +27 (0)860 555 222 +27 (0)860 116 400 +27 (0)860 555 333 +27 (0)10 217 4340



5 Enter the amount.

6 Select the account that you would like to

.k'_r mrm——
pay from.

How much weuld o like to
ay?

7 Select the payment date.

8 Enter your reference.

9 Enter the recipient’'s reference.

) LT 10 Select the notification type for
your proof of payment: None,

email or SMS.

S —— 1 Select Next.
12 Check that all the details are correct.

13 Select Pay.

14 Your payment is successful.

Poyment successful

CORPORATE AND
INVESTMENT BANKING

GENERAL PRIVATE SMALL BUSINESS BUSINESS
CLIENTS SERVICES BANKING
+27 (0)860 116 400 +27 (0)860 555 333 +27 (0)10 217 4340

ENQUIRIES
+27 (0)860 555 222

+27 (0)800 555111



2 PAYMENTS

2c Make multiple payments

What would you like to pay?
®, 5.0
L= & 5 @
Singhe poyment Msttiple payments Govenmant payments Insarratiznt pmants
N ®
Pay one or more recipients
eroc (T
v
—r—
Betie Dovia g
v
[N [
3 Payments
—— m—
, S Fs00000
B sowe cagrun
GENERAL PRIVATE SMALL BUSINESS
ENQUIRIES CLIENTS SERVICES

+27 (0)800 555111

+27 (0)860 555 222

+27 (0)860 116 400

1 Log in to Online Banking.
2 Select Pay.

3 Select Multiple payments and select the
payment type (recipients or groups).

4 Select the account that you would like to
pay from.

. TIP

@ Click on the dropdown arrow to schedule the
payment for a future date and to access
notification preferences for each payment.

5 Find the recipients you would like to pay in
the list of the recipients.

6 Enter the amount.
7 Enter your reference.
8 Enter the recipient’'s reference.

9 Click Review payment and check that all
the details are correct.

10 Select Pay.
Receive an Approve-it message.
11 You now have the option to save your

recipients as a group for future multiple
payments to the same list of recipients.

BUSINESS
BANKING
+27 (0)860 555 333

CORPORATE AND
INVESTMENT BANKING
+27 (0)10 217 4340



2 PAYMENTS

2d Make a government payment

S Cradn cards

Hedzank: Matimm Cress cand

Mednank Mot Crastie sard

What would you like to pay?

@ EE
o o°F

¥

Singlle payment Muitipie papmests

Your government payment requests [ e |

— .

* Depart=ant of Heme Afairs
GENERAL PRIVATE SMALL BUSINESS
ENQUIRIES CLIENTS SERVICES
+27 (0)800 555111 +27 (0)860 555 222 +27 (0)860 116 400

1 Log in to Online Banking.

2 Select Pay.

3 Select Government payments.

4 View all your pending and
processed payments.

On selecting processed payments,
you can view all your processed

or authorised payments from the
last 90 days.

5 Select a pending payment
and you will be directed to the
payment screen.

BUSINESS CORPORATE AND 10
BANKING INVESTMENT BANKING
+27 (0)860 555 333 +27 (0)10 217 4340



r

Payment to South African
Reverus Service

Hewt steps

J,

sy Loamaseriss Swtabs

©
;

(N
ey

@ Payment successful

GENERAL PRIVATE SMALL BUSINESS
ENQUIRIES CLIENTS

+27 (0)800 555111 +27 (0)860 555 222

+27 (0)860 116 400

6 Select a notification type for
sharing proof of payment:
None, email or SMS.

7 Select Next to review your
payment information and
confirm it is correct.

8 Select Pay now.

From here you will be directed to

the success or failure screen.

On the success screen, you will be

able to:

+  view the details of your
payment; and

«  download the proof of

payment.
BUSINESS CORPORATE AND i
BANKING INVESTMENT BANKING
+27 (0)860 555 333 +27 (0)10 217 4340



2 PAYMENTS

2e Share proof of payment - as part of payment flow

Guick Pay
Fatizant
My widgets m e
CPSID00OIES000MD

%) Setwp now

werviow  Pay  Tronsfer Buy Cords  Recpients  Sersings  MonayTrocker

Which recipients would you like to
manage?

iR 200

Recipients Groups

View -3 View -3

{ aeely )

Recipients

CML-Ben =%
My rucipints Blark-cpparoved

Pasiel RS0 into sesount 104B0M04ET
B o awionaom

D, M o e riplant

CML-Stave Pl RS0 inta oceount 104B004E1

[ ——— 2 020
GENERAL PRIVATE SMALL BUSINESS
ENQUIRIES CLIENTS SERVICES
+27 (0)800 555111 +27 (0)860 555 222 +27 (0)860 116 400

1 Log in toOnline Banking.

2 Select Recipients.

3 Select the recipient you paid.

4 Click on Share proof of
payment for the required
transaction under Last
payments.

5 Select how you would like to
share the proof of payment:
Email or SMS.

6 Type in the details in the
required field.

7 Select Send.

This is applicable only for recipient

payments made in the last 12 months.

BUSINESS CORPORATE AND
BANKING INVESTMENT BANKING
+27 (0)860 555 333 +27 (0)10 217 4340



2

2f

PAYMENTS

Share proof of payment - from your history

Nelcome back, John

Guick Pay

8 G L P ondit sarsy
A B &
8 a2 [N S——
sty

Investmant arent

Your recent payments

]

P —— & Pormpun & Bhwes ot of paye

Share proof of payment

e Snore Nthar: - FIVER

GENERAL PRIVATE SMALL BUSINESS
ENQUIRIES CLIENTS SERVICES

+27 (0)800 555111 +27 (0)860 555 222

+27 (0)860 116 400

Log in to Online Banking.

2 Select Pay.

BUSINESS
BANKING
+27 (0)860 555 333

Select the required transaction
listed under Your recent
payments.

Select Share proof of payment.

Select how you would like to
share the proof of payment:
Email or SMS.

Type the detailsin the required
field.

Select Send.

This is applicable only for once-off
payments made in the last 90
days.

CORPORATE AND 13
INVESTMENT BANKING
+27 (010 217 4340



2 PAYMENTS

2g Manage (view, edit or delete) a future-dated payment

! Log intoOnine Banking

Walcome Back, John 2 Select the account associated with the
= = — future-dated payment.
3 . o ] Cradit cards
@ i [P— -
a ) s

8 ooo-o - N

% Everyday basking Trarsactions
MNedbank Current
occount

[ — ra3oen0n

8 340,00 RB& 120.00

4 Cick on the future-dated payment you

would like to manage.

View scheduled payments
To edit the scheduled payment, click on
Edit.

To delete the scheduled payment, click on

— Delete.
GENERAL PRIVATE SMALL BUSINESS BUSINESS CORPORATE AND 14
ENQUIRIES CLIENTS SERVICES BANKING INVESTMENT BANKING

+27 (0)800 555111 +27 (0)860 555 222 +27 (0)860 116 400 +27 (0)860 555 333 +27 (0)10 217 4340



3 RECIPIENTS

3a Delete arecipient

Recipients

M Lindi Mason

Comta datain

Recipients

ucentiy poid

(Caeerr
Recipients
E
[— Delete this recipient?
T If you want to delete
res’ an the opproprigte
an
n
GENERAL PRIVATE SMALL BUSINESS
ENQUIRIES CLIENTS SERVICES

+27 (0)800 555111 +27 (0)860 555 222

+27 (0)860 116 400

1 Log in to Online Banking.

2 Select Recipients and then the recipient

you would like to remove.

3 Click on Delete recipient.

4 Click on Delete recipient again.

BUSINESS CORPORATE AND
BANKING INVESTMENT BANKING
+27 (0)860 555 333 +27 (0)10 217 4340



3 RECIPIENTS

3b Addarecipient

Recipients

LM Lindi Masen Fu B
Comaen datain
[T
084 336 =
Last paymants
wios ' .
- &
u10 ' W
= o
" e
oo & 4
me o

Recipients.

[

GENERAL
ENQUIRIES
+27 (0)800 555111

An Approve-it™ message has been sent to your
cellphone

PRIVATE SMALL BUSINESS

CLIENTS SERVICES
+27 (0)860 555 222

+27 (0)860 116 400

1 Log in to Online Banking.
2 Select Recipients.

3 Select Add new recipientin the
right-hand corner.

4 Enter the relevant information.

5 Select Save recipient.

You will receive an Approve-it
message. Read it carefully and
accept it.

BUSINESS CORPORATE AND
BANKING INVESTMENT BANKING
+27 (0)860 555 333 +27 (0)10 217 4340



& STATEMENTS

4a Download a bank-stamped statement

[ Everyday banking Transactions
Nedbank Current
account

1970759169

R88 340.00 R86 120.00

Features

Account details 30 Nov20 Installment CC* R4 800.00 R13 95186

Insi R4 80000 R13 95184
Debit orders 0 New207 it Ré 800,00 R13 95184
Scheduled payments R3900.00 R9151.00
Card management - R3900.00 R9151.00
Statements and documents - R3900.00 R9151.00

Nedbank Current account
-0

Stotements ond documents

Nedbank Current account
Stotements ond documents
GENERAL PRIVATE SMALL BUSINESS
ENQUIRIES CLIENTS SERVICES

+27 (0)800 555111 +27 (0)860 555 222

+27 (0)860 116 400

1 Log in to Online Banking.

2 Select the account you would like a
statement for.

3 Select Statements and
documents under Features.

4 Choose any of the available
statements listed for you in PDF.

5 Download the e-stamped
statement to your device.

BUSINESS CORPORATE AND
BANKING INVESTMENT BANKING
+27 (0)860 555 333 +27 (0)10 217 4340



& STATEMENTS

4b Download provisional bank statements

Welcome back, John
Guick Pay 7 wvarydey baniing
Mo Cu
My widgets
'
& m et

5 Everyday baaking Tramsactions
MNedbank Current
occount

88 340,00 RB& 120.00 /

Savvy Chg

Stotements and documents

GENERAL PRIVATE SMALL BUSINESS
ENQUIRIES CLIENTS SERVICES

+27 (0)800 555111 +27 (0)860 555 222

+27 (0)860 116 400

1 Log in to Online Banking.

2 Select the account you would
like a statement for.

3 Select Statements and
documents under Features.

4 Select Provisional statement.

5 Choose your ‘from’and 'to’ date
range.

6 Download the statement to your

device in PDF.
BUSINESS CORPORATE AND 18
BANKING INVESTMENT BANKING

+27 (0)860 555 333 +27 (0)10 217 4340



& STATEMENTS

4c  Access transaction listings in various file formats (CSV, OFX, OFC, QIF, XLSX)

3 Everyday banking
Nedbank Current
account

Transactions

R88 340.00 R86 120.00

Features

Account details R4 800.00 R13 95186

R4 800.00 R13 95184

Debit orders. 30 Nev207 Insi

R4 800.00 R13 95184
Scheduled payments R3900.00 R9 151.00

Card management - R3900.00 R9 151.00

Statements and documents. - R3900.00 R9 151.00

Nedbank Current account
-0

Stotements ond documents

GENERAL
ENQUIRIES
+27 (0)800 555111

PRIVATE
CLIENTS
+27 (0)860 555 222

SERVICES

SMALL BUSINESS

+27 (0)860 116 400

Log in to Online Banking.

2 Select the account you would like a

statement for.

3 Select Statements and

documents under Features.

4 Click on Other under Statements and

documents.

5 Select a period.

You now have the option to download
your statement in CSV, OFX, OFC,

QIF or Excel format. Select your preferred
format.

BUSINESS
BANKING
+27 (0)860 555 333

CORPORATE AND
INVESTMENT BANKING
+27 (0)10 217 4340



& STATEMENTS

4d Change your bank-stamped statement delivery options

O3 vy banking Transoctions

Nedbank Current

account

970759169

R88 340.00 R86120.00 B \/\/\M

e 2 o He

Features

Account details 0Nez0r  In . R4 800.00 R 95194

Manage overdraft 30 Nev20  Ins R4 800.00 w13 95104

Debit orders 30 Nowzo7  Instaliment CC* R4 800.00 w13 95104

Scheduled payments 08 Novaor Purchase CC* k390000 R9 15100
o Purch - R3900.00 ®9 15100
8 Nov2or  Purc #3900.00 R 15100

Nedbank Current account

Stotements ond documents

Medbank Current account

S04 E- 1Y
Stotements or
53
n An Approve-it™ messoge hos been sent to your
cellphone
GENERAL PRIVATE SMALL BUSINESS
ENQUIRIES CLIENTS SERVICES

+27 (0)800 555111 +27 (0)860 555 222

+27 (0)860 116 400

1 Log in to Online Banking.

2 Select the account you would like a
statement for.

3 Select Statements and
documents under Features.

4 Click on Other under Statements and

documents.

5 Receive an Approve-it message.

BUSINESS
BANKING
+27 (0)860 555 333

CORPORATE AND
INVESTMENT BANKING
+27 (0)10 217 4340



5 Accept the Approve-it message.

Nedbank Current account

GENERAL PRIVATE SMALL BUSINESS BUSINESS CORPORATE AND
ENQUIRIES CLIENTS SERVICES BANKING INVESTMENT BANKING
+27 (0)800 555111 +27 (0)860 555 222 +27 (0)860 116 400 +27 (0)860 555 333 +27 (0)10 217 4340



S INVESTMENTS

S5a Transfer funds out (give notice)

ORI ' oo " o Onine Banking

2 Click on the investment account you would
like to transfer funds out of.

Quick Pay T Wveryey bankieg

ORI 3 CiconSubmitnotice

sl Investment banking Transactions

Availoble balance R125000.00

567891234-5432

R5 000 RS 000

Features

Submit notice

Apr20i F$*Bohemioncoding R1046.00 R63736.00
Open a new account.
FS*Bol R1046.00 R63736.00
Recurring payment
FS*Bol R1046.00 R63736.00
Manage my investment
R1046.00 R63736.00
R1046.00 R63736.00
R1046.00 R63736.00
FS*Bohemiancoding R1046.00 R63736.00

4 Enter the amount you would like to
withdraw, select when the funds should be
paid, and select the account that the
money should be paid into.

Notice of withdrawal

You can withdraw up to RS 000.

Electronic 32Day Notice

32786659982

haraw?

R2000.00

November 2020
GENERAL PRIVATE SMALL BUSINESS BUSINESS CORPORATE AND
ENQUIRIES CLIENTS SERVICES BANKING INVESTMENT BANKING

+27 (0)800 555111 +27 (0)860 555 222 +27 (0)860 116 400 +27 (0)860 555 333 +27 (0)10 217 4340



S INVESTMENTS

S5a Transfer funds out (give notice)

5 Review the information you have captured.

You're almost done!

Please check the information you're
about to submit.

Edit

Electronic 32Day Notice

532786659982

R2000.00

16/11/2020

Savvy B 0123456789

@ W nsed1business day to carry out
instructions to investment accounts.

6 Submit your notice of withdrawal.

Thank you!

We've received your notice of withdrawal.

O tmoy take up to 1 business doy to
o process your payment.

Things you need to know:

+ Your investment will be reinvested once it matures on the 04 August 2021.
- You can manage your withdrawal from the Investments account overview page.

+ For more information on our processing time click here.

Contact us

0860 555111

GENERAL PRIVATE SMALL BUSINESS BUSINESS CORPORATE AND
ENQUIRIES CLIENTS SERVICES BANKING INVESTMENT BANKING
+27 (0)800 555111 +27 (0)860 555 222 +27 (0)860 116 400 +27 (0)860 555 333 +27 (0)10 217 4340



S INVESTMENTS

5b View interest rate and interest earned

Guick Pay

&

T Wearytey banking

il Investments.

Electronic Fixed Deposit

567891234-5432

R5000.50. R5000.50.

Features

Owrview  Poy Transfer Buy Cords  Recipients  Settings

Transactions

Available balance R125000.00

#1046,00 R63736.00
Manage my investment
#1046.00 R63736.00
R1046,00 R63736.00
C #1046,00 R63736.00
New features coming
#1046.00 R63736.00
£5*Bohemiancod) 104,00 R63736.00
om__Fs'B g %1 046,00 R63736.00
GENERAL PRIVATE SMALL BUSINESS
ENQUIRIES CLIENTS SERVICES

+27 (0)800 555111

+27 (0)860 555 222

+27 (0)860 116 400

1 Log in to Online Banking.

2 Click on the investment account you would
like to view.

Click on View more balances.

Once selected the following details will be
displayed

+  Account open date

+ Interest rate

+ Interest pain in current tax year

+  Reserved for release

BUSINESS
BANKING
+27 (0)860 555 333

CORPORATE AND
INVESTMENT BANKING
+27 (0)10 217 4340



S INVESTMENTS

5¢ Openanewinvestment

Quick Pay 3 wearydey baniing

&

[N
Apply
Get started
& il % @
Bank Borrow Save|Invest Forex Insure
(N

What type of investment are you looking for?

Eweryday irvestments Unit frist ivestmants Tau-frae venstrrents

GENERAL PRIVATE SMALL BUSINESS

ENQUIRIES CLIENTS SERVICES

+27 (0)800 555111 +27 (0)860 555 222 +27 (0)860 116 400

1 Log into Online Banking and click on Apply
or Open Account at the end of your
investment listing.

2 Click on Save|lnvest.

3 Click on your preferred investment type.

BUSINESS CORPORATE AND
BANKING INVESTMENT BANKING
+27 (0)860 555 333 +27 (0)10 217 4340



Everyday investments

What are everyday investments?

‘and long-term goals. With as little as
o guaranteed.

Our investment products

Based on your needs, these accounts are good options for you
Access after 24 hours notice

Justinvest Money Trader

5.60% pa 8.45% pa

er 24 hours

00

v 2

Electronic Fixed Deposit

99881236

Deposit details

i you ke o deposit?

Electronic Fixed Deposit

Interest details

GENERAL PRIVATE
ENQUIRIES CLIENTS
+27 (0)800 555111 +27 (0)860 555 222

SMALL BUSINESS
SERVICES
+27 (0)860 116 400

5 Choose your preferredinvestment.

6 Capture your deposit details.

Should you select Pay later you will have 25
days to ensure that you pay the funds into
the account number that will provided or
else the account will be closed.

Should can also set up a Recurring
payment from your Nedbank account to
your investment account on a monthly or
weekly basis. You can also do this at alater
stage.

7 Capture your interest details.

BUSINESS CORPORATE AND
BANKING INVESTMENT BANKING
+27 (0)860 555 333 +27 (0)10 217 4340



. x 8 Review your details.

You're almost done!

Account details edit

Electronic Fixed Deposit

200000

Nedbank account

Cheaue Acc - 1009232304

12 Months.

Interest details Edit

& « 9 You're done.

You're done!

Your new Electronic Fixed deposit account has been opened.

Things you need to know:

p o 1 business days to reflect. For more i

Contact us

Q +278s 05 511

P | s

GENERAL PRIVATE SMALL BUSINESS BUSINESS CORPORATE AND
ENQUIRIES CLIENTS SERVICES BANKING INVESTMENT BANKING
+27 (0)800 555111 +27 (0)860 555 222 +27 (0)860 116 400 +27 (0)860 555 333 +27 (0)10 217 4340



6 INTERNATIONAL PAYMENTS

6a Receive aninternational payment (ITT)

Recieved payments
-
=
[
L
~
./. ™
{ ) Incaming paymaent details
Peeat steps
{ ]
)
/
GENERAL PRIVATE SMALL BUSINESS
ENQUIRIES CLIENTS SERVICES

+27 (0)800 555111

+27 (0)860 555 222

+27 (0)860 116 400

1 Log in to Online Banking.

Click on Pay.

2 Click on the received payment you would

like to process.

3 Complete the incoming payment details.

BUSINESS
BANKING
+27 (0)860 555 333

CORPORATE AND
INVESTMENT BANKING
+27 (0)10 217 4340



5 Review your details.

Personal detoils

Contoct details

Residential detalls

We're confirming your f
personal details

6 Select areason for your payment.

| 34 ) Select a reasan for your payment

GENERAL PRIVATE SMALL BUSINESS BUSINESS CORPORATE AND
ENQUIRIES CLIENTS SERVICES BANKING INVESTMENT BANKING
+27 (0)800 555111 +27 (0)860 555 222 +27 (0)860 116 400 +27 (0)860 555 333 +27 (0)10 217 4340



Toted R 265.00

Incoming payment submitted

Thonk youl We're p ing your incoming payment.
We'll notify you once it's been processed.

What's next?

PRIVATE
CLIENTS
+27 (0)860 555 222

GENERAL
ENQUIRIES
+27 (0)800 555111

SMALL BUSINESS
SERVICES
+27 (0)860 116 400

7 Accept the quotation.

8 You're done.

CORPORATE AND
INVESTMENT BANKING
+27 (0)10 217 4340

BUSINESS
BANKING
+27 (0)860 555 333



6 INTERNATIONAL PAYMENTS (COMING SOON)
6b  Make aninternational SWIFT payment (OTT)

N | oo toOnine Bonking

o Click on Pay.

Qulck pay

EENEETEERS 2 Cick on International payments

What would you like to do?

= & o=

EESNESIIERE 3 CickonMokeapayment

International payments

GENERAL PRIVATE SMALL BUSINESS BUSINESS CORPORATE AND
ENQUIRIES CLIENTS SERVICES BANKING INVESTMENT BANKING
+27 (0)800 555111 +27 (0)860 555 222 +27 (0)860 116 400 +27 (0)860 555 333 +27 (0)10 217 4340



4

4 Complete the details of the payment,
including:

Whom would you like to pay? Recipient details

ot Reason for payment

Amount

5 Accept the quotation.

Quaotation

Tramsaction detoils

Moot detsil

Tota b 19763

r

6 You're done.
Outgoing payment submitted

You've paid ZARS 137.63 at o rate of R14.22

What's next?

GENERAL PRIVATE SMALL BUSINESS BUSINESS CORPORATE AND
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7a

DE(LINK) ADDITIONAL PROFILES

(for users with multiple profiles only)

Link a profile

MONEY APP
. b4
CB +
et [}

Brafla manageant
Accoum managemem

Manage us s

1 From the dashboard
tap on ‘More".

2 Tap on ‘Link a profile’.

Success! Your profiles:
have been linked

0 ) ESe

CB | Cakestn sane

5 Accept the
Approve-it message.

ONLINE BANKING

1 From the dashboard click on the profile
name in the top menu to expand the
toolbar.

Link ansther peofile
to your Nedbank ID

4 Enter the profile number, PIN and password. 5 Accept the Approve-it message.

GENERAL
ENQUIRIES
+27 (0)800 555111

PRIVATE
CLIENTS
+27 (0)860 555 222

2 Click on

SMALL BUSINESS
SERVICES
+27 (0)860 116 400

Linking additicnal profilas
1o your Nedbank ID

3 Accept the terms
and conditions.

‘Link profile’.

BUSINESS
BANKING
+27 (0)860 555 333

s - -
{ L
Link your profie i
your Nedbank ID

& Enter the profile
number, PIN and
password or card
and PIN associated
with the profile
number.

You're cbout to link
onother profile to your
Redbank ID

3 Accept the terms and conditions.

12

Swcemml Your
profiles have besn
linked.

CORPORATE AND
INVESTMENT BANKING
+27 (0)10 217 4340
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7 DE(LINK) ADDITIONAL PROFILES

(for users with multiple profiles only)

7b  Delink a profile

MONEY APP
—— b - —— - ——— e - ———r 4 -
- < Sasminis < 2 < 2
TR + Sy ;
b TE | Thabiso's business
Tabhes  Thms Lk
—— o AcESuN managmane e
i = L N
— o s s Prafil detals
A YOu SN You wWan 1o
Fratarance - delink your profile?
Aoty
Dbk prefia (rom Nedbars 10 ™ -| —
2 n, m Login nd securty St 09 detelt prosle
Settrens
1 From the dashboard 2 Tap on ‘Settings'. 3 Tap on ‘Profile settings. & Tap on ‘Delink profile 5 Tap on ‘Delink profile’
of the profile you from Nedbank ID".

would like to delink
tap on ‘More".

ONLINE BANKING

o -
. Wihich settings would you ke to monoge? Manage your prafile settings
|= & .
|_ Pt = -__-‘" -
. :
1 From the dashboard click on ‘Settings' 2 Click on ‘Profile settings" 3 Click on ‘Profile management.
& Click on ‘Delink profile’. 5 Click on ‘Yes, | am sure’.
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7c

DE(LINK) ADDITIONAL PROFILES

(for users with multiple profiles only)

Set a default profile

MONEY APP

———— - - e g T ™

Accoum manigemen
Hetifications a Sean 10 gy managEment

afaan:e
Apply

Ligin and seoury

Setings

1 From the dashboard
tap on ‘More’.

2 Tap on ‘Settings’.

ONLINE BANKING

3 Tap on ‘Profile settings’.

e s e - . v -
< 2 < ®
T8 | Thabiso’s business %

Duabink prele from Meckank 1D

4 Tap on ‘Set as default

profile’ 5 Tap on ‘Set as default’.

o = _______—we-ls o]

Which settings wiuld you like to manage?

&

1 From the dashboard click on ‘Settings'". 2 Click on ‘Profile settings’.

4 Click on 'Set default profile’ next to
the profile you would like to make the
default profile.

GENERAL
ENQUIRIES
+27 (0)800 555111

PRIVATE
CLIENTS
+27 (0)860 555 222

SMALL BUSINESS
SERVICES
+27 (0)860 116 400

BUSINESS
BANKING
+27 (0)860 555 333

Manage your profile settings

b

3 Click on ‘Profile management’.

CORPORATE AND
INVESTMENT BANKING
+27 (0)10 217 4340



7d

DE(LINK) ADDITIONAL PROFILES

(for users with multiple profiles only)

Switch between profiles

MONEY APP
9:41AM
-t s o foos -
[?5] MyUsername123 %
Myaccounts :- 8 =

Jna

Currentbalance

R320000.

Everyday
banking Availablebalance

R9753.46 f— o

Aeznunt —ragee=rt

QuickPay PayMg [emp—

1 From the dashboard 2 Tap on the profile you
tap on ‘More". would like to switch to.

ONLINE BANKING

..... [~
A B
1 From the dashboard click on the profile 2 Click on the profile you would like to
name in the top menu bar to open the switch to.
toolbar.
- =)
= a
e
GENERAL PRIVATE SMALL BUSINESS BUSINESS CORPORATE AND 36
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8 SETTINGS.

8a Change your Nedbank ID username and password

O | o0 " o Orine Banking

2 Click on Settings.

3 Click on Security settings.

4 Click on Nedbank ID.

Manage your security settings

@ <

Nedbank ID Trusted device Third-party apps

GENERAL PRIVATE SMALL BUSINESS BUSINESS CORPORATE AND
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Username  Passord

Change your username

New NedbankiD username.

5 Change your username or password by following the steps.

CORPORATE AND

GENERAL PRIVATE SMALL BUSINESS BUSINESS
ENQUIRIES CLIENTS SERVICES BANKING INVESTMENT BANKING
+27 (0)860 555 222 +27 (0)860 116 400 +27 (0)860 555 333 +27 (0)10 217 4340
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8 SETTINGS
8b Change your payment limits

Gick Poy

Hadbans Piatinm Credh card

2

Profile settings

Account settings

Which settings would you like to manage?

& ©

Security settings

Cont Find anATM orbranch  Help  Terms andconditions

Aoply

R

Preferences

banking

5

Profile details

Manage your profile settings

S S

Profile management. Profile limits

View > View > View >
GENERAL PRIVATE SMALL BUSINESS
ENQUIRIES CLIENTS SERVICES

+27 (0)800 555111

+27 (0)860 555 222

+27 (0)860 116 400

1 Log in toOnline Banking.

2 Click on Settings.

3 Click on Profile settings.

4 Click on Profile limits.

BUSINESS
BANKING
+27 (0)860 555 333

CORPORATE AND
INVESTMENT BANKING
+27 (0)10 217 4340



5 Change your chosen profile limits,

I temporarily or permanently for:
Transfer limit Payment limit
Transfer limits
Min RO. O R200000.00 0 O Miax R15 000. . .
P o - s Payment limits
@ permanent Temporory @ permonent Tems
Lotto limits
LOTTO limit Send iMali limit
Send-iMali limit
o o
Prepaid limit
brepaid it Intont peyment it Instant pay limit
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ENQUIRIES CLIENTS SERVICES BANKING INVESTMENT BANKING

+27 (0)800 555111 +27 (0)860 555 222 +27 (0)860 116 400 +27 (0)860 555 333 +27 (0)10 217 4340



8 SETTINGS

8c Change your card settings

CESEEE ' oo oOnine Borking

P 2 Click on Cards.

1

3 Access your card settings to:

Cards Block card
W NEDBANK o
< i 0 > Freeze card
: Use tap and go

Card settings.

Online purchases

Credit imitincrease @

Use card overseas
PSR Py Ep——" Update ATM limits
Set up automatic payment orders
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For more information about
Nedbank’s new product offers talk
to one of our Nedbank consultants.

Block F Nedbank 135 Rivonia Campus
135 Rivonia Road Sandown Sandton 2196 South Africa
PO Box 1144 Johannesburg 2000 South Africa

nedbank.co.za

Nedbank Ltd 1951/000009/06 - licensed FSP & registered CP (NCRCPI16)



