
The one thing that uses more electricity than all other home appliances is your geyser. It’s also out of 
reach and cannot be adjusted easily to save money. Furthermore, geysers burst without warning, at great 
expense and inconvenience. So what do you do?

TURN IT INTO A SMART GEYSER

What if there was a way to control your geyser remotely? With the Nedbank Insurance Senseable 
Geyser solution you can turn your geyser on and off, adjust the temperature and get instant notifications 
if it’s malfunctioning ‒ all through your smart device.

Once the Senseable Geyser device is installed and you’ve downloaded the easy-to-use app on your 
smartphone or tablet, you have complete control of your geyser. This allows you to:

REDUCE COSTS
•	 Track daily geyser electricity usage (kWh).
•	 Turn your geyser on and off and change the 

temperature from anywhere, at any time.
•	 Enjoy substantial savings on your 

electricity bill.

DO I QUALIFY?
To qualify for the Senseable 
Geyser solution you need: 

•	 a smart device (cellphone or 
tablet);

•	 an indoor electric geyser, with 
no solar geyser, heat pump 
or timer connected to it;

•	 a geyser drip tray; 
•	 Nedbank Insurance 

Homeowner’s Cover; and
•	 the property to be located 

in Gauteng, Cape Town or 
Bloemfontein.*

DETECT FAULTS
•	 Receive real-time alerts of all geyser faults.
•	 Resolve issues quickly with our fault 

resolution guide.
•	 Receive alerts of power outages. 

CLAIM WITH EASE
•	 Have automatic alerts sent to Nedbank 

Insurance to log a claim if necessary. No 
need to call us – we’ll call you!

•	 Have the reassurance that we will dispatch 
a plumber on your behalf.

WHAT DOES IT COST?
The Senseable Geyser solution costs only R99 a month.** For less than R4 a day 
you can save as much as R3 000 a year on electricity costs.***

If you meet the above criteria and would like to have the Senseable Geyser device installed, send an email
to smartgeyser@nedbank.co.za.

*     Available in more regions from July 2020.
**   We reserve the right annually to review the fee and adjust it according to price fluctuations.
***  T&Cs apply. Saving based on a combination of size of geyser, temperature before installation, setup of heating schedule and geyser usage.
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MANAGE YOUR 
GEYSER REMOTELY –
AND SAVE MONEY.


