SAA VOYAGER CREDIT CARD BENEFITS TERMS AND CONDITIONS
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1. SAA Voyager Credit Card Benefits - terms and conditions

1.1 Companion Ticket

e Is available once per annum on achieving the relevant eligible spend thresholds for the period 01 January — 31 December:Gold R80 000,
Premium R60 000, per SAA Voyager Credit Card account.

e Only one Companion Ticket may be used per flight.

e To utilize the Companion Ticket the Card account holder must purchase and travel on an SAA published fare revenue ticket in first, business or
economy class in ‘Y, ‘B, ‘M and ‘K class only. SA Airlink, SA Express and Code share flights are excluded.

e The Card account holder must accompany the passenger travelling on the Companion Ticket.

e The Companion Ticket is not upgradeable.

e The booked date of the Companion Ticket may be changed at a fee of R150,00

* No route changes will be allowed for Companion Tickets

e The companion ticket may be cancelled at a fee of R150,00, but this will not extend the validity of the Companion Ticket once re-deposited back
into the Voyager members account

e The Companion Ticket is subject to the Voyager Terms and Conditions for awards as applicable at such time

e The Companion Ticket must be issued within twelve months of the date of qualification therefore.

o All airport taxes, fees and levies applicable to the Companion Ticket are for the passengers account.

o Eligible spend levels will be adjusted for any refund transactions processed on the SAA Voyager Credit Card account

e Should the Card account holder close his credit card account all available Companion Tickets will be cancelled

e The Companion Ticket should reflect on the Card account holders Voyager account within 45 days after spend qualification.

1.2 SAA Lounge Access

e Premium Cardholders shall be entitled to access to SAA owned and operated Business Class Departure Lounges when travelling on SAA
flights.

e No guests are allowed.

e Avalid Voyager Premium Credit Card must be presented to make use of this facility.

e Access is not available when travelling on AD or ID tickets.

1.3 SAA Business Class Check-In
e The Business Class check-in facility is only available to Gold or Premium Credit Cardholders.

e Avalid Voyager Gold or Premium Credit Card must be presented to make use of this facility.

1.4 12-Month Additional Validity on Voyager Miles
e If the eligible spend on the Card account is R40 000 or more for the period 01 January — 31 December any Miles due to expire will be carried
over for an additional year.

e Eligible spend levels will be adjusted for any refund transactions processed on the SAA Voyager Credit Card account.

1.5 Bonus Miles on first SAA purchase

e A once off Bonus Mile allocation per SAA Voyager Credit Card account.

e The first purchase of a revenue ticket on the services of SAA, excluding SA Express, SA Airlink and Code-share flights with the SAA Voyager
Credit Card shall entitle the Classic Credit Cardholder to 5 000 Bonus Miles, 10 000 Bonus Miles for the Gold Credit Cardholder and 18 000

Bonus Miles for the Premium Credit Cardholder.

1.6 Double Miles for purchases made during the first three months

e Cardholders will earn Double Miles on all eligible spend on their Card for the first 90 days after the date of primary Card issuance.

2. General

e The Voyager Credit Cardholder must be a Voyager member. Persons who are not Voyager members at the time of applying for a SAA Voyager
Credit Card will, on approval of their applications, automatically be enrolled into the Voyager Programme.

e Terms and conditions applicable to the Voyager Programme click here to view

These terms and conditions are effective as at the date of publication and may be amended from time to time
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