
Withdrawing cash at an m-pesa Outlet
Get your cash at any m-pesa Outlet. Check if you have enough money in your account, then dial 
*130*7372#  from your cellphone and press the call button to get the m-pesa Menu: 

To withdraw Rands + Cents, use the * key as the decimal point, e.g. for R56.65 enter 56*65. 
You’ll receive an SMS confirming the withdrawal and your new m-pesa Balance. The assistant will 
give you your cash.

Withdrawing cash at a Nedbank ATM
Step 1: Use your m-pesa cellphone to get an ATM Authorisation Code
Dial *130*7372# and press the call button to get the m-pesa menu:

         

You’ll receive an SMS giving you a 6 -digit ATM authorisation code and account balance. 

You’ll need to use this authorisation code, at any Nedbank ATM, within two hours.

Enter PIN

1234
or 2 to decline:
Withdraw R56.65 
from 23456

Enter outlet no.

23456

Enter amount

56*65

1 Send money
2 Withdraw cash
3 Buy airtime
4 Pay bill
5 ATM withdrawal
6 My account

• Choose 2 • Enter the 
m-pesa Outlet 

    number

• Enter the 
withdrawal 

    amount

• Enter PIN • Check that all 
the details are 
correct

• Enter 1

1. Send money
2. Withdraw cash
3. Buy airtime
4. Pay bill
5. ATM withdrawal
6. My account

Enter outlet no.

777777

Enter PIN

1234

• Choose 5 • Enter the 
Nedbank ATM 
number - 777777

• Enter PIN



Step 2: At the Nedbank ATM, follow the instructions on screen. Only registered  
m-pesa customers can use this service.

1. Click on the button where the m-pesa arrow points and select Receipt option.

2. Press the m-pesa Withdrawal button.

3. Enter your Vodacom cellphone number and press Confirm.

4. Enter the 5 digit ATM Authorisation code from your SMS. 

5. Enter the amount you want to withdraw and press Confirm. (Note that you must enter a whole  
 number of Rands which the ATM can dispense based on the notes available)

6.  Check that the details are correct and press Confirm. Your cash will then be dispensed.

You’ll receive a paper receipt and SMS confirming your transaction and new account balance.
Only registered m-pesa customers can use this service. Customers who have received money, 
but are not registered, must go to an m-pesa outlet for their cash.

Unregistered Customers
If you’ve been sent money, but do not have an m-pesa Account, go to an m-pesa 
Outlet with the cellphone that received the m-pesa SMS. 

The m-pesa Outlet will use information from this SMS to start the transaction. You’ll then receive 
an SMS confirming the transaction and the assistant will give you your cash.

Paying bills using m-pesa
Soon you’ll be able to pay your bills using m-pesa.

134151V P S A MP E S A User G uide S ingle P gs .indd   5 2011/04/14   12:13 P M


